

[MP Name]
House of Commons
London
SW1A 0AA


[Date]



Dear [MP Name],

Future of the Post Office – MP Support

I am writing to you as a Postmaster in your constituency, and as a member of the National Federation of SubPostmasters (NFSP), to ask for your support.

The UK Government’s Green Paper: The Future of the Post Office offers a rare opportunity for the general public, Postmasters, legislators and all stakeholders, to shape a solid, thriving post office network for the decades ahead. I urge you to engage fully with this process.

As you will be aware, post offices are vital to communities throughout the UK. They are often the last shop in the village, providing postal, government, and banking services via essential face-to-face support. In rural and urban areas, post offices provide a social value that far outweighs its profitability.

To remain viable, the post office network requires:

· To continue to be seen as a solid and trusted infrastructure
· To offer a wider range of local and national government services over the counter – to ensure the digitally-excluded and other vulnerable groups can always access services
· Postmaster representative organisations to feed in to future planning and strategy
· Greater external oversight of strategy and decision-making
· Fair and stable remuneration for Postmasters, including a greater share in profits, to ensure offices stay open for their communities
· Local communities to be aware of access to cash and banking services available at their post office
· A commitment to long term stability. This would allow Postmasters to adequately plan for the future
· For Post Office culture to become more ‘business partner’ with Postmasters, rather than ‘parent and child’
· For Post Office to be able to adapt to changing markets at a far quicker pace
· For the NFSP to feed in to the Banking Framework 5 on behalf of its membership


The consultation period closes on Monday 6 October 2025, and your voice is critical in shaping the Government’s vision for the network.

If you would like to discuss this further, please feel free to contact me on xxxxxxx.

Yours sincerely,
[XXXXXXX]
Postmaster, [XXXXXX]
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